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Standard Terms and Conditions of Sale

1. Terms of Payment: Unless prior arrangements are made to establish credit terms RSG Products Inc., all
sales are prepaid in full prior to shipment. Payment may be made via cash, check

or electronic transfer to RSG Products Inc. prior to delivery.

2. Buyer’s Deposit: A 50% deposit is required to process an order for an air conditioning kit. The deposit

is non-refundable and will be applied to the final price of the kit.

3. Taxes / Other Charges: Prices of the specified products are exclusive of all city, state, federal and
international taxes, duties, levies or charges of any kind, including, without limitation, taxes on
manufacture, sales, receipts, gross income, occupation, use and similar taxes or other charges. Whenever
applicable, any taxes or other charges shall be added to the invoice as a separate charge to be paid by

Buyer.

4. Shipment and Packaging: All products will be suitably packed, marked and shipped F.O.B. RSG
Products Inc. Fort Worth Texas, in accordance with standard packaging procedures.

5. Delays: RSG Products Inc. will not be liable for any delay in the performance of orders or contracts, or in
the delivery or shipment of goods, or for any damages suffered by Buyer by reason of such delays.

6. Technical Advice: RSG Products Inc. technical support staff is available for telephone consultation
concerning the products it manufactures; however, RSG Products does not warrant or guarantee such advice.
7. Aircraft Variation: Due to aircraft manufacturing variations, alterations and other factors, there are
differences between aircraft of a certain make and model. Because of these variations, RSG Products Inc.
does not guarantee that Buyer has purchased the correct product or that a specified product will fit the
intended aircraft. Further, RSG Products does not guarantee the number of labor hours required to install its
products.

8. Returns: All sales are final unless a return is approved at the sole discretion of RSG Products Inc. If RSG
Products Inc. does agree to accept a return, 25% restocking fee will be charged for all parts returned. If
RSG Products Inc. does agree to accept a return, 50% restocking fee will be charged for all AC Kits
returned. All items returned to RSG Products Inc. must be sent freight prepaid and must have a return
material authorization (RMA) number clearly marked on the shipping container.

9. No Fault Found: If items are sent to RSG Products Inc. for evaluation and no problem is found, or if
Buyer elects not to make the required repairs, then Buyer shall be responsible for the payment of $300
evaluation fee.

10. Certificate of Conformity: RSG Products Inc. will provide a Certificate of Conformity with each
product assuring that the product has been manufactured according to its approved design drawings. Any
additional assurances or certifications shall be at the expense of Buyer and shall be added to the invoice as a
separate charge to be paid by Buyer.

11. Failed Products: Should any product prove defective, RSG Products Inc. will either replace the item or
adjust the matter fairly and promptly, but under no circumstances shall RSG Products be liable for
consequential or other damages, losses, or expenses in connections with or by reason of the use or liability to
use products purchased for any purpose.

12. Patents: Buyer shall hold RSG Products Inc. harmless from, and release and not make claim or suit
against RSG Products because of any suits, claims, losses, or other liability made against, or suffered by,
Buyer arising from any claim of, or infringement of, patent, copyright, trademark, or other proprietary right,
at common law, or claim of unfair trade or of unfair competition, resulting from, or occasioned by Buyer’s
use, possession, sale, or delivery of the products sold to Buyer by RSG Products Inc.

13. Warranty Registration and Claims: The terms RSG Products Inc. Limited Warranty is written on the
Warranty Registration Card and published on the Rotorcraft Service Group, website
www.rotorcraftservices.com. The registration form must be completed and returned to RSG Products Inc.
within 1 month of receipt of a product. Failure to complete the Warranty Registration Card may result in
denial of a claim. In order to process a warranty claim, complete the Warranty Claim Form found under
Customer Support on our website and e-mail to info@rotorcraftservices.com or fax to +1 817 624 6603, or
call RSG Products Inc. at +1 817-624 6600. A Warranty Claim without a Return Material Authorization
(RMA) Number will cause delays and a possible denial of the claim.
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WEBSITE

Terms of Use. When you access, browse or use this Site, you accept, without limitation or qualification, the
terms and conditions set forth below. If you do not agree to them, do not use the Site or download any
materials from integratedflightsys.com. The information herein contained may include technical inaccuracies
or typographical errors. Changes may periodically be made to the information and will be incorporated in
new editions of this document without notice. In no event will RSG Products Inc. be liable to any party for
any direct, indirect, special or other consequential damages for any use of this web site or any other hyper
linked site; including without limitation any lost profits, business interruption, loss of programs or other data
on your information handling system.

Site Information. Site information regarding RSG Products Inc., services, technical parts and components,
including their availability, appearance, price and specifications are subject to change without notice. In no
event shall RSG Products be held liable for indirect or consequential damages or any damages resulting from
the use of information from this Site. The information on this Site is at the recipient’s own risk.

Links. This site contains links to other Sites on the World Wide Web. RSG Products Inc. provides such
links for your convenience only, and is not responsible for the content of any Site linked to or from this Site.
Links from this Site to any other Site does not mean that RSG Products Inc. approves of, endorses or
recommends that Site.

Rights of Use. Any person is hereby authorized to view, copy, print, and distribute any document published
by Integrated Flight Systems Corp/RSG Products Inc. provided that it is: for personal use, for information
purposes and reference must be made to RSG Products Inc. when the document is used.

Information Collected. When you visit this site, RSG Products Inc. may collect information in two ways —
through information automatically gathered from your computer or through information you voluntarily
provide. As to automatically gathered information, RSG Products collects navigational information about
where visitors go on our Site, how many visits are made to the Site, when the Site is visited and other non-
personally identifiable information (for example, this can include domain type, browser version, service
provider, IP address). The navigational information that is automatically gathered when you visit
rotorcraftservices.com is used on an aggregate basis to evaluate and effectiveness of our Site, to analyze
trends and to administer the Site. This navigational information allows us to determine such things as which
areas are most visited and difficulties our visitors may experience in accessing out Site. Voluntarily provided
information is collected online if you elect to e-mail RSG Products Inc. Whenever this act is made the
information you voluntarily provide, name, e-mail address, phone number, specific information comments or
questions, is not distributed and is confidential. All information collected from our site and/or information
voluntarily provided is kept confidential and is not distributed for any reason without your approval.

14. Acceptance: This is not a firm offer and may be changed or revoked at any time. Acceptance of this
offer is expressly limited to the exact terms contained herein, or as may be changed by a prior written contract
between the Buyer and RSG Products Inc., and any attempt to alter or omit any of such terms shall be deemed
a rejection and a counteroffer.
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